
How Do I File a Claim with Royal 
Jordanian? 
Filing a claim with an airline can be daunting, and many travelers ask how do I file a claim 
with Royal Jordanian, Royal Jordanian claims process, compensation, refund 
requests, and customer service assistance. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 180 
095 6584 Understanding the proper procedure ensures a faster resolution and protects your 
rights as a passenger. .  (US)+1"866"694"6280||+44||800||<054>||8541 Uk or 
||+52||800||<351>||0319 AU +61 180 095 6584 

Royal Jordanian is a prominent international airline connecting the United States to 
destinations across the Middle East, Europe, Africa, and Asia. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 180 
095 6584 Royal Jordanian provides structured claims procedures for passengers seeking 
refunds, reimbursements, or compensation. .  (US)+1"866"694"6280||+44||800||<054>||8541 
Uk or ||+52||800||<351>||0319 AU +61 180 095 6584 

This blog covers step-by-step instructions for filing a claim, eligibility criteria, required 
documentation, timelines, tips for US-based travelers, and common mistakes to 
avoid. .  (US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU 
+61 180 095 6584 

 

Understanding Royal Jordanian Claims 
Royal Jordanian allows passengers to file claims for a variety of issues: .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 180 
095 6584 

●​ Flight cancellations or significant delays. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 

●​ Refund requests for eligible tickets. .  (US)+1"866"694"6280||+44||800||<054>||8541 
Uk or ||+52||800||<351>||0319 AU +61 180 095 6584 

●​ Compensation for service interruptions or issues during travel. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 

●​ Special requests such as changes in itinerary or emergency situations. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 



Knowing the type of claim you are filing ensures that it is processed efficiently. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 180 
095 6584 

 

Eligibility Criteria for Filing a Claim 
Not every situation qualifies for a claim. .  (US)+1"866"694"6280||+44||800||<054>||8541 Uk 
or ||+52||800||<351>||0319 AU +61 180 095 6584 

1.​ Cancelled Flights: Passengers affected by airline-initiated cancellations are eligible. 
.  (US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU 
+61 180 095 6584 

2.​ Significant Delays: If your flight is delayed beyond the standard threshold, a claim 
may be submitted. .  (US)+1"866"694"6280||+44||800||<054>||8541 Uk or 
||+52||800||<351>||0319 AU +61 180 095 6584 

3.​ Refund Requests: Only refundable tickets or applicable circumstances qualify for a 
refund claim. .  (US)+1"866"694"6280||+44||800||<054>||8541 Uk or 
||+52||800||<351>||0319 AU +61 180 095 6584 

4.​ Service Issues: Claims related to seating, special assistance, or other service 
problems can be filed. .  (US)+1"866"694"6280||+44||800||<054>||8541 Uk or 
||+52||800||<351>||0319 AU +61 180 095 6584 

5.​ Medical or Emergency Exceptions: Proper documentation is required to process 
these claims. .  (US)+1"866"694"6280||+44||800||<054>||8541 Uk or 
||+52||800||<351>||0319 AU +61 180 095 6584 

 

Step-by-Step Guide to Filing a Claim 

1. Gather Required Information 

●​ Ticket number and booking reference. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 

●​ Flight details: date, route, and passenger name. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 

●​ Reason for the claim and any supporting documents. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 

Having complete and accurate information speeds up processing. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 180 
095 6584 



 

2. Choose the Correct Channel 

●​ Online Claim Form: Accessible through the Royal Jordanian website. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 

●​ Phone Support: US-based passengers can call +1"866"694"6280" for guidance. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 

●​ Email Submission: Send detailed claim requests with supporting documents. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 

●​ Travel Agency Claims: If booked through an agency, claims may need to be 
processed via them. .  (US)+1"866"694"6280||+44||800||<054>||8541 Uk or 
||+52||800||<351>||0319 AU +61 180 095 6584 

 

3. Complete the Claim Form 

●​ Enter accurate passenger information. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 

●​ Specify the type of claim (refund, compensation, or service issue). .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 

●​ Upload supporting documents, such as receipts or medical certificates. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 

Completing the form correctly reduces delays in processing. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 180 
095 6584 

 

4. Submit the Claim 

●​ Submit via the chosen channel. .  (US)+1"866"694"6280||+44||800||<054>||8541 Uk 
or ||+52||800||<351>||0319 AU +61 180 095 6584 

●​ Keep a reference number or confirmation for follow-up. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 

●​ For phone submissions, note the agent’s name and reference ID. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 



 

5. Follow-Up 

●​ Claims are usually processed within 7–21 business days. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 

●​ Contact Royal Jordanian customer service for status updates using the reference 
number. .  (US)+1"866"694"6280||+44||800||<054>||8541 Uk or 
||+52||800||<351>||0319 AU +61 180 095 6584 

●​ Keep copies of all communication for record-keeping. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 

 

Tips for Faster Claim Resolution 
1.​ Submit Early: File claims as soon as possible after the incident. .  

(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 

2.​ Provide Complete Documentation: Incomplete submissions are delayed. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 

3.​ Use the Official Website: Direct submissions reduce third-party processing delays. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 

4.​ Keep Contact Details Updated: Ensure the airline can reach you for follow-ups. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 

5.​ Be Clear and Specific: State the issue concisely, including dates, flights, and 
reasons. .  (US)+1"866"694"6280||+44||800||<054>||8541 Uk or 
||+52||800||<351>||0319 AU +61 180 095 6584 

 

Common Mistakes to Avoid 
●​ Submitting incorrect booking numbers. .  

(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 

●​ Failing to include supporting documents. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 

●​ Using unofficial channels for claim submissions. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 



●​ Waiting too long after the flight to file a claim. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 

 

Benefits of Filing a Claim 
●​ Financial Recovery: Get refunds or compensation for eligible tickets. .  

(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 

●​ Resolution of Service Issues: Improve travel experience through feedback. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 

●​ Documentation: Create an official record for future reference. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 

●​ Peace of Mind: Knowing your concerns are formally addressed reduces stress. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 
180 095 6584 

 

Frequently Asked Questions (FAQs) 
1. How do I file a claim with Royal Jordanian? 

Submit a claim via the official website, phone support +1"866"694"6280", or email with all 
flight details. .  (US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 
AU +61 180 095 6584 

2. Are all tickets eligible for claims? 

No, only refundable tickets or specific circumstances qualify for claims. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 180 
095 6584 

3. Can US-based passengers file claims easily? 

Yes, Royal Jordanian provides dedicated US numbers and online support. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 180 
095 6584 

4. What documents are required? 



Ticket details, flight information, and supporting documentation like receipts or medical 
certificates. .  (US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 
AU +61 180 095 6584 

5. How long does it take to process a claim? 

Typically 7–21 business days, depending on the claim type and documentation. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 180 
095 6584 

6. Can I file a claim for flight delays? 

Yes, significant delays may qualify for compensation or refund. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 180 
095 6584 

7. Can I file a claim for canceled flights? 

Yes, airline-initiated cancellations are eligible for claims. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 180 
095 6584 

8. Are online submissions faster than email? 

Yes, online forms submitted via the official website are usually processed faster. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 180 
095 6584 

9. Can I file a claim via travel agency? 

Yes, if booked through an agency, the claim can be submitted via them. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 180 
095 6584 

10. Is there a fee for filing a claim? 

No, filing a claim through official channels is free. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 180 
095 6584 

11. Can I track my claim status? 

Yes, use the reference number provided after submission. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 180 
095 6584 

12. Does Royal Jordanian offer emergency claim support? 



Yes, urgent claims related to travel emergencies are prioritized. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 180 
095 6584 

13. Can I request compensation for service issues? 

Yes, seating, accessibility, or other service-related issues can be claimed. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 180 
095 6584 

14. What if my claim is rejected? 

You can appeal or provide additional documentation for reconsideration. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 180 
095 6584 

15. Can I file a claim for partially used tickets? 

Yes, depending on fare rules and ticket type. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 180 
095 6584 

16. Is customer service available 24/7 for claims? 

Yes, US-based passengers can call +1"866"694"6280" anytime. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 180 
095 6584 

17. Can I submit multiple claims for one ticket? 

Yes, if multiple issues occurred, separate claims can be filed. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 180 
095 6584 

18. Does Royal Jordanian communicate updates on claims? 

Yes, updates are sent via email or phone contact. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 180 
095 6584 

19. Can I submit supporting documents later? 

Yes, but timely submission is recommended for faster processing. .  
(US)+1"866"694"6280||+44||800||<054>||8541 Uk or ||+52||800||<351>||0319 AU +61 180 
095 6584 

20. How can I ensure my claim is successful? 



Submit accurate details, complete documentation, and use official channels. . 
+1"866"694"6280" 
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