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Canceling an airline reservation can be stressful, especially when you are unsure about fees, 
deadlines, and refund eligibility. JetBlue Airways — one of America's most passenger-friendly 
airlines — offers several flexible cancellation options depending on your fare type, how far in 
advance you cancel, and whether you booked directly or through a third party. This 
comprehensive guide walks you through every step of the JetBlue cancellation process, explains 
the airline's refund policies, and helps you avoid costly mistakes. If at any point you need live 
assistance, you can reach JetBlue's dedicated customer support line at 1-888-483-9719. 

Whether you are dealing with a medical emergency, a sudden schedule change, or simply no 
longer need the trip, this guide has you covered. Read on to learn exactly how to cancel your 
JetBlue reservation online, via the app, or by phone — and what happens to your money 
afterward. 

 

Understanding JetBlue's Cancellation Policy 

Before initiating a cancellation, it is critical to understand which fare category you purchased. 
JetBlue structures its cancellation policy around three main fare families: Blue Basic, Blue / Blue 
Plus / Blue Extra, and Mint. The rules are significantly different for each. 

Blue Basic Fares 

Blue Basic is JetBlue's lowest-priced, most restrictive fare. Passengers who purchase Blue Basic 
tickets generally cannot cancel for a refund unless they invoke the 24-hour risk-free cancellation 
window (discussed below). After 24 hours, Blue Basic cancellations result in a travel credit rather 
than a cash refund, and a cancellation fee may apply. For international Blue Basic bookings, 
cancellation fees can be $200 or more. This fare is best suited for travelers who are confident 
their plans will not change. 

Blue, Blue Plus, and Blue Extra Fares 

Standard Blue, Blue Plus, and Blue Extra fare holders enjoy considerably more flexibility. 
Cancellations made at least 24 hours before departure generally qualify for a JetBlue Travel Bank 
credit equal to the full ticket value, with no cancellation fee for Blue Extra passengers. Blue and 
Blue Plus passengers may still incur a cancellation fee unless they cancel within the 24-hour 
window or the flight is significantly disrupted by JetBlue. 

Mint Fares 

JetBlue's premium Mint cabin offers the most flexible cancellation terms. Most Mint fares allow 
penalty-free cancellations up to 24 hours before departure, and refunds are processed back to 
the original form of payment. If you purchased a refundable Mint fare, you may cancel at any time 
and receive a full cash refund. 



The 24-Hour Risk-Free Cancellation Rule 

Under U.S. Department of Transportation regulations, all airlines — including JetBlue — must 
allow passengers to cancel a booking within 24 hours of purchase without penalty, provided the 
flight is booked at least 7 days before departure. This means if you book a JetBlue ticket today 
and change your mind within 24 hours, you are entitled to a full refund to your original payment 
method, regardless of fare type. This is one of the most powerful protections available to air 
travelers, and JetBlue fully honors it. 

Pro Tip: Always double-check your itinerary within 24 hours of booking. If 
anything looks wrong or you have second thoughts, cancel immediately and 
rebook — it will not cost you a cent. 

 

How To Cancel Your JetBlue Reservation: Step-by-Step 

Method 1 — Cancel Online via JetBlue.com (Recommended) 

Canceling online is the fastest and most convenient method for most passengers. Follow these 
steps: 

1. Go to jetblue.com and click on 'Manage Trips' in the top navigation menu. 

2. Enter your confirmation code (6-character alphanumeric) and last name, then click 'Find 
My Trip.' 

3. Your booking details will appear. Review your itinerary carefully. 

4. Click 'Cancel Flight' and follow the on-screen prompts. 

5. Choose whether you want a refund (if eligible) or a Travel Bank credit. 

6. Confirm your cancellation. You will receive an email confirmation within minutes. 

Method 2 — Cancel via the JetBlue Mobile App 

The JetBlue app (available on iOS and Android) allows you to cancel flights on the go. Open the 
app, tap 'Trips' at the bottom, locate your booking, and select 'Cancel Flight.' The process mirrors 
the website experience and is equally secure. 

Method 3 — Cancel by Phone at 1-888-483-9719 

For complex itineraries, group bookings, award tickets, or passengers who simply prefer speaking 
with a live agent, calling JetBlue is the best option. Dial 1-888-483-9719 to reach a JetBlue 
customer service representative. Have your confirmation number, passenger name, and payment 
details ready. Agents are trained to assist with cancellations, rebooking, refund requests, and 
Travel Bank credits. Phone support is available 24/7 and is especially recommended if: 

• Your flight was disrupted or significantly changed by JetBlue 

• You are a TrueBlue Mosaic member with complex booking arrangements 

• You used a combination of cash and TrueBlue points to pay 

• You booked through a travel agent but need airline-level assistance 

• You are within hours of departure and need immediate action 

Save this number: 1-888-483-9719 — JetBlue Customer Support (Available 24/7) 

Method 4 — Cancel at the Airport 



If you are already at the airport and need to cancel, visit the JetBlue ticketing counter. Bring a 
government-issued ID and your booking confirmation. Note that canceling at the airport on the 
day of departure may limit your refund options, so it is always better to cancel as early as possible. 

 

JetBlue Refund Policy: What You Need to Know 

Refund eligibility depends on several factors: your fare type, when you cancel, and how you paid. 
Here is a clear breakdown: 

• Refundable Fares: Full refund to original payment method, regardless of when you 
cancel. 

• Non-Refundable Fares Cancelled Within 24 Hours: Full refund to original payment 
method. 

• Non-Refundable Fares Cancelled After 24 Hours: JetBlue Travel Bank credit (valid for 
12 months from issue date). 

• Blue Basic Fares: Cancellation fees may apply; credit rather than cash refund in most 
cases. 

• JetBlue-Initiated Cancellations: If JetBlue cancels or significantly changes your flight, 
you are entitled to a full cash refund regardless of fare type. 

Travel Bank credits can be used to book future JetBlue flights and apply to all fare types. Credits 
do not expire if you maintain an active TrueBlue account. If you paid with TrueBlue points, points 
are returned to your account upon cancellation, though a reinstatement fee may apply for certain 
fare types. 

If you believe you are owed a refund and have not received it within 7 business days (credit cards) 
or 20 business days (cash/check), call 1-888-483-9719 immediately to escalate your case. 

 

Cancellation Fees: How Much Will You Pay? 

JetBlue's cancellation fee structure has evolved over the years. Here is what to expect in 2025: 

• Blue Basic: Cancellation fee of $100 (domestic) or $200 (international) applies after the 
24-hour window. Remaining value is issued as Travel Bank credit. 

• Blue: No cancellation fee within the 24-hour window; fees may apply after. 

• Blue Plus / Blue Extra: No cancellation fee for cancellations made at least 24 hours 
before departure. 

• Mint: Typically fee-free up to 24 hours before departure on most Mint fares. 

Always review the fare conditions at the time of booking, as JetBlue may update its fee structure. 
If your total trip cost is less than the cancellation fee, no credit will be issued. For precise fee 
information specific to your booking, call 1-888-483-9719. 

 

Frequently Asked Questions (FAQ) About JetBlue Cancellations 

Q1: Can I cancel a JetBlue flight for free? 



Yes — in two scenarios. First, if you cancel within 24 hours of booking and the flight is at least 7 
days away, you receive a full cash refund with no fees. Second, if JetBlue cancels or makes a 
significant schedule change to your flight, you are entitled to a full refund regardless of when you 
cancel or what fare you purchased. Outside of these scenarios, fees and credit-only refunds may 
apply depending on your fare type. 

Q2: How long does a JetBlue refund take? 

JetBlue processes refunds within 7 business days for credit and debit card payments. For cash, 
check, or other payment methods, allow up to 20 business days. If you do not receive your refund 
within these timeframes, contact JetBlue immediately at 1-888-483-9719 and request a refund 
status update. Be sure to have your cancellation confirmation number handy when you call. 

Q3: What is JetBlue Travel Bank credit? 

JetBlue Travel Bank is your personal account within the JetBlue ecosystem that stores travel 
credits from cancellations, vouchers, and promotional offers. Credits in your Travel Bank can be 
used to pay for future JetBlue flights. Standard Travel Bank credits are valid for 12 months from 
the issue date. To access your Travel Bank balance, log in to your TrueBlue account on 
jetblue.com or the JetBlue app. 

Q4: Can I cancel a JetBlue flight booked with TrueBlue points? 

Yes. If you cancel a flight booked with TrueBlue points, your points are typically returned to your 
TrueBlue account. Any taxes and fees paid with cash are returned as a Travel Bank credit or 
refunded to your original payment method, depending on your fare type. If your fare required a 
point-plus-cash combination, both are returned upon cancellation (subject to applicable fees for 
Blue Basic fares). For award cancellation assistance, call 1-888-483-9719. 

Q5: What happens if JetBlue cancels my flight? 

If JetBlue cancels your flight due to operational reasons, weather, or other circumstances, you 
have three options: (1) Accept a rebooking on the next available JetBlue flight to your destination 
at no extra charge, (2) Receive a full cash refund to your original payment method, or (3) Accept 
a Travel Bank credit. JetBlue will typically notify you by email or SMS and provide a direct link to 
manage your options. You can also call 1-888-483-9719 for immediate assistance. 

Q6: Can I cancel only part of my JetBlue itinerary? 

Yes, if you have a round-trip or multi-city itinerary, you can cancel individual flight segments rather 
than the entire booking in many cases. However, canceling one leg of a round-trip may affect the 
fare validity of the remaining segment. It is strongly recommended that you call 1-888-483-9719 
before making partial cancellations to understand how it will affect your overall booking and any 
potential refund. 

Q7: Does JetBlue offer travel insurance or trip protection? 

JetBlue offers optional travel protection through a third-party insurer at the time of booking. Travel 
protection can cover trip cancellation, interruption, baggage loss, and medical emergencies. If 
you purchased travel protection and need to cancel due to a covered reason (such as illness, 
injury, or a family emergency), you may be eligible for a full cash reimbursement regardless of 
fare type. Review your policy documentation or contact the insurer directly. For JetBlue-specific 
questions, call 1-888-483-9719. 

Q8: Can I cancel a JetBlue Vacations package? 



JetBlue Vacations packages — which bundle flights, hotels, and car rentals — have a different 
cancellation policy than standalone flights. The hotel and car rental components are subject to 
the individual vendor's cancellation terms, which may include their own fees and deadlines. The 
flight component follows JetBlue's standard fare rules. Always review your JetBlue Vacations 
booking confirmation for specific terms, and call 1-888-483-9719 for package-specific cancellation 
assistance. 

Q9: What is JetBlue's same-day cancellation fee? 

Same-day cancellations (cancellations made on the day of departure) are treated like any other 
post-24-hour cancellation and are subject to standard fare rules and fees. If you cancel within a 
few hours of departure, you typically forfeit the ticket value (for Blue Basic) or receive a Travel 
Bank credit minus applicable fees (for other fares). In some cases, you may be able to take 
advantage of JetBlue's Same-Day Switch policy to change to a different flight on the same day 
for a reduced fee instead of canceling outright. 

Q10: Can I cancel a codeshare or partner flight booked through JetBlue? 

If you booked a codeshare flight operated by a partner airline through JetBlue, the cancellation 
policy of the operating carrier typically applies. JetBlue customer service at 1-888-483-9719 can 
assist you in initiating the cancellation, but refunds and fees are governed by the partner airline's 
rules. Always confirm the operating carrier's policy before initiating a cancellation. 

Q11: How do I cancel a JetBlue group booking? 

Group bookings (typically 10 or more passengers) are managed through JetBlue's Group Desk 
rather than the standard 'Manage Trips' portal. To cancel a group booking, contact JetBlue's 
Group Desk directly or call 1-888-483-9719 and ask to be transferred. Group cancellation policies 
differ from individual fare rules, and deadlines for cancellation and final payment vary by contract. 

Q12: Is there a difference between canceling and changing a JetBlue flight? 

Yes. Canceling a flight means you forfeit your seat entirely and receive a refund or credit per the 
applicable fare rules. Changing a flight means you modify your travel dates, times, or route while 
retaining some or all of your original ticket value toward the new booking. For Blue Extra and Mint 
fares, same-day flight changes are often free. For other fares, a change fee plus any fare 
difference may apply. If the new fare is lower, JetBlue may issue a Travel Bank credit for the 
difference rather than a cash refund. Call 1-888-483-9719 to explore whether a flight change 
(rather than a cancellation) better serves your needs. 

 

Expert Tips to Maximize Your JetBlue Cancellation Experience 

• Book Blue Extra or Mint fares for maximum cancellation flexibility, especially for 
business travel or trips with uncertain dates. 

• Always cancel as early as possible — the closer to departure, the fewer options you 
have. 

• Screenshot your cancellation confirmation page and save the email — this is your proof 
in case of disputes. 

• Use your Travel Bank credit before it expires (12 months from issue date for most 
credits). 



• Join TrueBlue before booking — it makes managing your Travel Bank credits 
significantly easier. 

• If JetBlue makes any schedule change to your itinerary, even a minor one, call 1-888-
483-9719 to ask whether you qualify for a fee-free cancellation. 

• Check whether your credit card offers trip cancellation insurance — many premium 
travel cards do, which can cover non-refundable tickets. 

 

Contact JetBlue: Your Complete Support Directory 

JetBlue offers multiple ways to get help with your reservation: 

• Phone (24/7 Customer Support): 1-888-483-9719 

• Website: jetblue.com — Manage Trips portal 

• JetBlue Mobile App: iOS and Android 

• Twitter/X: @JetBlue — Social media support team 

• Airport Ticket Counter: Available at all JetBlue-served airports 

For the fastest resolution, call 1-888-483-9719 and have your confirmation number, 
name, and payment details ready. JetBlue agents are available around the clock to 
assist with cancellations, refunds, rebooking, and Travel Bank inquiries. 

 

Conclusion 

Canceling a JetBlue reservation does not have to be a frustrating experience. Armed with a clear 
understanding of JetBlue's fare-based cancellation policy, the 24-hour risk-free window, and the 
multiple cancellation channels available to you, you can make informed decisions that protect 
your travel investment. Whether you cancel online, through the app, or by calling 1-888-483-9719, 
JetBlue's processes are designed to be as passenger-friendly as possible. 

Remember: the earlier you cancel, the better your options. Always verify your fare rules at the 
time of booking, consider travel protection for high-value trips, and keep your TrueBlue account 
active to preserve any Travel Bank credits. Safe travels — and if your plans change, you now 
know exactly what to do. 

— Need help right now? Call 1-888-483-9719 — 

JetBlue Customer Support | Available 24 Hours a Day, 7 Days a Week 


